
Dear Business partners and clients,

The public health situation that we are currently facing due to the Coronavirus 

(COVID-19) pandemic is changing by the minute. We are taking every possible 

measure to ensure the health and safety of our entire Posadas family. 

Thanks in large part to the trust placed in us by our guests, employees, and 

above all by our business partners and clients, we will be able to get through 

this crisis.

The magnitude and duration of this situation remain uncertain. Therefore, 

we had no choice but to pause operations at some of our hotels in order to 

minimize the economic impact of COVID-19. 

The following is a list of the hotels that, in this first phase, will pause 

operations during the week of March 23 with an estimated reopening date 

of May 1.

We will continue to monitor all official communications from the authorities 

in order to determine when each of our properties can be safely reopened. 

For information regarding further pauses in operation and reopenings, 

please visit the Posadas corporate website or any of our brand’s websites, 

then click on the “Updated List of Hotels with Paused Operations” section:

lacoleccionresorts.com

posadas.com 

liveaqua.com 

grandfiestamericana.com

fiestamericana.com 

fiestainn.com 

gammahoteles.com

onehoteles.com

Our corporate team will continue to work for you, our business partners and 

clients, to provide all possible certainty and solutions. 

Sincerely,

José Carlos Azcárraga
CEO

POSADAS

UPDATED LIST OF HOTELS WITH
PAUSED OPERATIONS
March 28, 2020.

LIVE AQUA

Live Aqua Boutique Resort Playa del Carmen

Live Aqua Urban Resort Mexico

Live Aqua Urban Resort Monterrey

GRAND FIESTA AMERICANA

Grand Fiesta Americana Chapultepec

Grand Fiesta Americana Monterrey Valle

Grand Fiesta Americana Oaxaca 

FIESTA AMERICANA

Fiesta Americana Hacienda Galindo Resort & Spa

Fiesta Americana Hacienda San Antonio el Puente

Fiesta Americana México Toreo 

FIESTA INN

Fiesta Inn Centro Histórico Ciudad de México  

Fiesta Inn Chihuahua 

Fiesta Inn Ciudad Juárez

Fiesta Inn Ciudad de México Fórum Buenavista  

Fiesta Inn Ecatepec  

Fiesta Inn Guadalajara Aeropuerto 

Fiesta Inn Hermosillo 

Fiesta Inn Insurgentes Sur

Fiesta Inn León

Fiesta Inn Monclova

Fiesta Inn Monterrey La Fe  

Fiesta Inn Monterrey Valle 

Fiesta Inn Naucalpan 

Fiesta Inn Parque Puebla 

Fiesta Inn Perinorte 

Fiesta Inn Puebla Las Ánimas 

Fiesta Inn San Luis Potosí Oriente 

Fiesta Inn Tlalnepantla 

Fiesta Inn Toluca Centro 

Fiesta Inn Tollocan

Fiesta Inn Tuxtla Gutiérrez 

Fiesta Inn Veracruz Boca del Río  

Fiesta Inn Veracruz Malecón

Fiesta Inn Xalapa

GAMMA

Gamma Ciudad Obregón

Gamma Guadalajara Centro Histórico

Gamma León

ONE

one Aguascalientes Sur

one Ciudad de México Alameda  

one Ciudad de México La Raza 

one Ciudad de México Patriotismo 

one Ciudad de México Periférico Sur 

one Ciudad del Carmen Concordia  

one Coatzacoalcos Fórum 

one Cuautitlán  

one Cuernavaca  

one Culiacán Fórum  

one Durango

one Guadalajara Expo   

one Mexicali 

one Monclova 

one Monterrey Tecnológico 

one Puebla FINSA 

one Querétaro Centro Sur

one Querétaro Plaza Galerías 

one San Luis Potosí Glorieta Juárez

one Tijuana Otay 

one Toluca Aeropuerto 

one Xalapa Las Ánimas


